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TERMS & CONDITIONS OF ITS-tec GmbH & Co.KG

For all present and future contracts between your and our company our GENERAL TERMS &
CONDITIONS are exclusively applicable. These will be provided on request. We’d like to
especially emphasize that any deliveries are subject to reservation of ITS-tec GmbH & Co.KG
proprietary rights mentioned therein. Terms and conditions are subject to German Law.

Warranty:

No other warranties, expressed or implied, including warranties of merchantability and fitness for a
particular purpose, shall apply to any products, goods, equipment, machine, spare part, replacement
part, expendable or consumable part purchased by buyer from ITS-tec, except as expressly
provided herein below:

1) Any complete new machine purchased by buyer from ITS-tec is warranted against defects in
workmanship and material under normal use and service for a period of one (1) year after date of
shipment to buyer.

2) Any new spare or replacement part (but not including any expendable or consumable part) is
warranted against workmanship and material under normal use and service for a period of three
(3) months after date of shipment to buyer.

3) No warranty whatsoever applies to any used machines, used spare parts, repaired spare parts and
modifications on machine out of warranty. There could be a special agreement between ITS-tec
and customer about the possibility of warranty, then and only then this point 3) is out of terms.

4) No warranty whatsoever applies to any expendable or consumable part whether sold separately or
as a component of a complete machine.

5) ITS-tec shall have no responsibility whatsoever for damage or condition caused by ordinary wear
and tear, accident, or by buyers fault or negligence, including but not limited to improper
installation by or in behalf of buyer, or the use of any unsuitable part or attachment.
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6) ITS-tec’s sole obligations hereunder shall be to repair or replace, at ITS-tec’s option and without
charge, the warranted machine or part which within the applicable warranty period is proven to

ITS-tec’s satisfaction to have been defective.

7) Repair or replacement of a machine or part by ITS-tec shall not revive an otherwise expired

warranty, nor shall it extend warranty.

Limitation of Damages:

In no event shall ITS-tec be liable for consequential incidental indirect, exemplary, special or similar

damages to persons or property, nor shall ITS-tec’s liability in any event exceed the price paid to
ITS-tec for the product and service which give rise to the claim.
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